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Business Sustainability Conference 2025
The ROI of Responsibility: Business, Strategy, and Social Impact
24 Qctober | 9:30 -12:30
LT1, Cheng Yu Tung Building, CUHK, Shatin
Programme
Time Activities Speakers
9:30 - 9:40 Welcome speech Prof. Yuying TONG,
Associate Dean (Research), Faculty of Social
Science,

The Chinese University of Hong Kong
9:40 - 9:55 Study on Family-Friendly Employment Practices Dr. Ferrick CHU,

from the Perspectives of Human Resource Executive Director (Operations),
Managers and Family Members of Employees Equal Opportunities Commission
9:55-10:10 Global Trends in Employee CSR Prof. Carolyn EGRI,

Professor, Management and Organization Studies /
Business and Society,
Simon Fraser University
10:10-10:25  The ROl of Impact: measuring financial returnsvs.  Ms. Crystal LA,
social Outcomes in impact investing portfolios Manager, Sustainability and Shared Value,
Nan Fung Development Limited

10:25-10:40 To be announced Prof Xue PANG.
Assistant Professor,
Faculty of Business,
City University of Macau

10:40 - 11:10 Coffee Break

1M:15-11:25 Keynote Speech Mr Kai-ming HO, JP,
Under Secretary for Labour and Welfare

1:25-11:40 How ESG improves business sustainability and Mr. Andy LAW,
profitability - Lessons from Hong Kong & Beyond  Partner, Sustainability
Deloitte China

1:40 - 11:55 Sustainable Entrepreneurship - Care Food from Prof. Kevin AU

NGOs to Businesses Associate Professor, and
Dr. Frank NG
Department of Management, CUHK
N:55-12:25  Panel discussion: Moderator: Prof Ying-yi HONG,
Creating positive externality & return to Associate Director, Centre for Business Sustainability,
sustainable practice - key takeaway from top CUHK
performers Panellists:

Ms. Jessica CHAN, Head of Sustainability, MTR
Corporation
Ms. Melanie KWOK, Deputy General Manager, Sino
Group Ir Dr. Shelley ZHOU, Head of Corporate
Sustainability, Hang Seng Bank
12:25-12:30  Closing remarks Prof. Carlos LO,
. Director, Centre for Business Sustainability, CUHK
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