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Business Sustainability Index

REFLECTIVE

N

ANNUAL
CSR PERFORMANCE
ASSESSMENT

Reflects the performance of the
financial year of 2021-2022 or
calendar year 2022

TRANSPARENT

OPEN INFORMATION

Based solely on publicly available
information, including
Sustainability/ ESG/ Annual report
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ACCOUNTABILITY

STAKEHOLDER
PERSPECTIVE

Evaluate the practices
towards 7 key stakeholder
groups



The VPI Assessment Framework (7/
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Value - Vision and Mission

The philosophical orientation of a responsible organization. This should be | Value
reflected in the vision and mission statements that indicate a well-defined
sense of direction that the firm will take.

Process- Management and Practice q‘,b§ \Q«

Reflected in the management skills, including planning and coordinating; and
the practices employed which balance the stakeholder’s interests

Process

20% Management +30%
Practice

Impact- Contributions

Refers to the influence of a business’s activities has on society, the
environment and the various stakeholders
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Score  Below 50 50-59 60-69 70-79 80-89 90-100
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Result Highlight

Scope: 2022 ESG/Sustainability Report Data
Constituents: 38 Hotel Companies
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Overall Performance Trend

 Practice score slightly dropped in 4™
Hotel BSI, the only decreasing factor.
» Substantial improvement in “Value”
and “Management”, a firm foundation
for “Practice” and “Impact”. 50.00 79.04 5 47

' 61.53 62.\34 64.01 62/.05
3rd Hotel | 4th Hotel o0 53.99
% Change 50.00 1st_Hotel BSI
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55.63 79.04 +42.1% m 4th_Hotel BSI
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Rating Distribution

» First constituent acquired the “Exemplar” rating.

* Asignificant number of companies advance beyond the
“Explorer”level, 76.3% of companies achieved the “Practicer”

grade or above.

Rank 3rd Hotel BSI 4t Hotel BSI
Exemplar (90 to 100) 0 1
Pace-setter (80 to89) 0 2
Achiever (70t079) 4 9
Performer (60 to69) 10 9
Practicer (50 t059) 5 8
Explorer (Below 50) 16 9

Total 38 38

Exemplar

Pace-setter
2%

5%

Achiever
24%

Performer
24%
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Regional Analysis

Overall upward trends in total scores across regions.
Constituents in Mainland China recorded a huge growth in scores due to the publication of their
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first detailed ESG reports, narrowing the cross-regional gaps observed in previous years.
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First ever constituent from Mainland China awarded Top 10.
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Stakeholder - Practice

« The excellent performance of hotel companies among the “customer” and “employee” stakeholder
groups, signifying the importance of these groups to hospitality businesses.

» There was a decline in the “community” stakeholder group due to the covid-19 disruption. It is expected
that companies have resumed their community activities since and will reclaim lost ground in this
aspect for the next assessment period.

« There was a decline in the “government” and “supplier” stakeholder groups due to the dissipated
cooperation post-pandemic. More attention should be given to rekindling these ties.
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Supply Chain Trend

« The"Supplier - Practice” score has declined for 2 consecutive years. More engagement should be
considered to maintain the close tie developed during the pandemic.
« The "Supplier - Impact” score, however, has propelled upward, indicating that there are some
residual positive influences being carried over from close ties established during the pandemic.
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List of

Constituents

*in alphabetical order

Stock Code Constituents Stock Code Constituents

EPA: AC Accor SA SHA: 601007 JinLing Hotel Corporation Limited

HKG: 0292 Asia Standard Hotel Group Ltd. HKG: 1270 Langham Hospitality Investments Limited
HKG: 0105 Associated International Hotels Limited TPE: 2705 TW Leofoo Tourism Group

SHA: 600258 BTG Hotels (Group) Co., Ltd. HKG: 0201 Magnificent Hotel Investments Ltd.

TPE: 2722 TW Chateau International Development Co., Ltd. NASDAQ: MAR Marriott International, Inc.

NYSE: CHH Choice Hotels International Inc. NASDAQ: MLCO Melco Resorts & Entertainment Limited
HKG: 0296 Emperor Entertainment Hotel Ltd. BME: MEL Melid Hotels International, S.A.

HKG: 0037 Far East Hotels & Entertainment Ltd. HKG: 2282 MGM China Holdings Limited

TPE: 2712 TW Farglory Hotel Co., Ltd. HKG: 0071 Miramar Hotel & Investment Co. Ltd.

TPE: 2748 TW FDC International Hotels Corporation HKG: 0078 Regal Hotels International Holdings Ltd.
TPE: 2706 TW First Hotel Company Limited HKG: 1928 Sands China Ltd.

TPE: 2707 TW Formosa International Hotels Group SHA: 600754 Shanghai Jin Jiang International Hotels Co. Ltd.
HKG: 0027 Galaxy Entertainment Group Limited HKG: 0069 Shangri-La Asia Limited

NYSE: HLT Hilton Worldwide Holdings Inc. HKG: 1221 Sino Hotels (Holdings) Limited

HKG: 0045 Hongkong & Shanghai Hotels HKG: 0880 SJM Holdings Limited

SHE: 428 Huatian Hotel Group Co., Ltd. TPE: 2704 TW The Ambassador Hotel

HKG: 1179 Huazhu Group Limited HKG: 0169 Wanda Hotel Development Company Limited
NYSE: H Hyatt Hotels Corporation NYSE: WH Wyndham Hotels & Resorts Inc.

LON: IHG InterContinental Hotel Group HKG: 1128 Wynn Macau Limited
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School of Hotel and Tourism Management, CUHK

Established in 1998 to address the complex requirements of the tourism industry in Hong
Kong and Asia, the School of Hotel and Tourism Management (SHTM) produces
entrepreneurs and leaders who can harness a profound understanding of international
trends to bring innovation to the hospitality, tourism, and real estate industries. Our
unique programme integrates a strategic business education with a focus on hospitality
and real estate, providing an ideal balance between theory and practice.

ContactUs
7/F,Cheng Yu Tung Building
12 Chak Cheung Street Shatin, Hong Kong

&

@ +852 39435183 School of

DX chrer@cuhk.edu.hk ; htm@cuhk.edu.hk ‘oS M@ Hotel & Tourism
BUSINESS SCHOOL Management

lil https://hre.bschool.cuhk.edu.hk/researches/
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