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Business Sustainability Indices

R E F L E C T I V E A C C O U N T A B I L I T Y

Reflects the performance or 
the financial year of 20-21 or 

calendar year 2021

ANNUAL 
CSR PERFORMANCE 

ASSESSMENT

Evaluate the practices 
towards 7 key 

stakeholder groups

STAKEHOLDER 
PERSPECTIVE



Value

Impact ProcessProduce

30%

20% Management +20% 
Process

30%

The VPI Assessment Framework 

Process- Management and Practice
Reflected in the management skills, including planning and coordinating; and 
the practices  employed which balance the stakeholder’s interests

Impact- Contributions

Refers to the influence of a business’s activities has on society, the 
environment and the various stakeholders 

Value - Vision and Mission
The philosophical orientation of a responsible organization. This should be 
reflected in the vision and mission statements that indicate a well-defined 
sense of direction that the firm will take. 



6 Tiers of achievements  

Score Below 50 50-59 60-69 70-79 80-89 90-100



7th HKSMEBSI
Result Highlight

Scope: 2020-2021 self reported ESG Data
Constituents: 29 SMEs



Average performance of 7th HKSMEBSI (surveyed in 2022) has slightly decreased since 6th HK SME BSI 
(surveyed in 2020) , while close to 5th HKSMEBSI (surveyed in 2018). 
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Top 10 SMEs performance is still steadily improving since 6th HK SME BSI.

Total Value Management Practice Impact

All SMEs

7th BSI 75.73

-3.81%

80.59

-6.51%

74.58

-4.14%

81.69

-2.18%

66.67

-15.32%

6th BSI 78.73 86.20 77.80 83.51 78.73

Top 10

7th BSI 93.50

+0.43%

93.30

-1.06%

91.80

1.66%

99.15

2.24%

91.07

-0.14%

6th BSI 93.10 94.30 90.30 96.98 91.20



Though average performance of the 7th HKSMEBSI is slightly decreased comparing with the 6th HK 
SME BSI, more SMEs achieved Performer level (score range 60-69: 28%  in 7thvs 7% in 6th) and less 
SMEs falls to the range of Beginner and Learner (score under 60: 14% in 7th vs 26% in 6th).

Pace-setter (90 to 
100)
24%

Achiever (80 to 89)
17%

Follower (70 to 79)
17%

Performer (60 to 
69)

28%

Beginner (50 to 59)
7%

Learner (Below 50)
7%

Tier Distribution

7th 
SMEBSI

6th 
SMEBSI

7th vs 6th 

Pace-setter (90 to 100) 7 7 -2%

Achiever (80 to 89) 5 6 -5%

Follower (70 to 79) 5 5 -1%

Performer (60 to 69) 8 2 +20%

Beginner (50 to 59) 2 3 -4%

Learner (Below 50) 2 4 -8%



7th HKSMEBSI
Ranking



Dunwell Technology (Holdings) 
Ltd

正昌環保科技（集團）
有限公司

Meiriki Japan Company Limited
日本命力健康食品有限公司

Richform Holdings Ltd
富安集團有限公司



Rank Company

4 Sunta Chemical Limited 新達化工有限公司

5 Ultra Active Technology Limited 超敏科技有限公司

6 Diving Adventure Limited 潛水歷險會有限公司

7 Silver Printing Company Limited 式慧印刷有限公司

8 City Cut Hair & Beauty Salon 匠髮廊

9 MYLAMSTUDIO 心林魅影

10 Arredamenti Company Ltd. 歐達傢具有限公司



Company
Appetizup Co Ltd 誠匯創方有限公司

Arredamenti Company Ltd. 歐達傢具有限公司

Baguio iRecycle Limited 碧瑤愛回收有限公司

City Cut Hair & Beauty Salon 匠髮廊

Cityray Technology (China) Limited 施特偉科技(中國)有限公司

Diving Adventure Limited 潛水歷險會有限公司

Dress Green
Dunwell Technology (Holdings) Ltd 正昌環保科技(集團)有限公司

e-banner  Limited
EcoSage Limited 衡睿有限公司

Ensec Solutions Hong Kong Limited
Fast Base Enterprises Ltd 泛基企業有限公司

FH Rehabilitation Products Manufacturing Company Limited 輝煌復康產品製造有限公司

Happy Star Travel Service Ltd. 惠迅旅遊有限公司

Julius Industries Limited 凱盈工業有限公司



Company

Kennic Ltd 金域禮品公司

Meiriki Japan Company Limited 日本命力健康食品有限公司

Multisoft Limited

MYLAMSTUDIO 心林魅影

OKIA Optical Co. Ltd. 澳加光學有限公司

Richform Holdings Ltd 富安集團有限公司

Sailing Boat Catering Group Limited 帆船飲食集團有限公司

Silver Printing Company Limited 式慧印刷有限公司

Sunta Chemical Limited 新達化工有限公司

Sze Wo Chaan Gas Co.,Ltd 泗和棧石油工程有限公司

Tinshing Dojang Company Limited 天盛道場有限公司

Ultra Active Technology Limited 超敏科技有限公司

Venture Global Limited 宏才拓展有限公司

Yeung’s Fiberglass Company 楊氏玻璃纖維公司



Engage 
with Us

Build Capacity

Evaluate Strategy

Co-create Impact

Connect Likeminded

About the Centre for Business Sustainability

CBS is a collaboration between the Department of Management and the Department of 
Government and Public Administration at the Chinese University of Hong Kong. Founded in 
June 2018, the CBS mission is to promote business sustainability as a viable and profitable 
business model through conducting innovative research on Corporate Social Responsibility 
(CSR) and sustainability management practices in the region. We also aim to transfer the 
acquired knowledge of CSR applications to both academic and business communities.

+852 3943 1399

biz.sustainability@cuhk.edu.hk

https://cbs.bschool.cuhk.edu.hk/
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